
Better 2 Work
Helping you to find work, 
training or education 

Mental & Social Healthcare



Is this for me?
Many people with mental health conditions want to work but face 
considerable barriers when trying to find employment or to stay in a job.

The Better 2 Work service provides advice and practical support to help you 
find routes into employment, voluntary work, education or training.

If you have never had a job or are currently out of work we know it may feel 
very difficult to imagine getting employment and keeping it. We will support 
you for as long as required so that you can achieve your goals.

Meaningful activity and employment can help your recovery by providing you 
with:

• Financial benefits

• Sense of dignity, responsibility, purpose and independence

• Opportunities to meet new people and be part of a team

• Chances to develop skills and give something back to the community

• Improved health and wellbeing

• A reason to get up in the morning

• Self-esteem, pride and feelgood factor

How can we help?
We use our knowledge of mental health issues and our connections with 
local employers to help you overcome difficulties you may face returning to 
or starting work.

Our support is tailored to your individual needs. There is no time limit, so 
we can work together at your pace. Our support doesn’t stop when you are 
in work – we can help you to adapt to your new routine and manage your 
health issues while staying in employment.

We provide a range of practical support, including help with:

• Application forms

• Job searches

• Transport to interviews

• Finding voluntary work or training

• Support to access benefits advice to ensure  
you are not financially worse off 

• Motivation

• Access to specialist help

We can help you prepare for work, successfully find or retain employment 
or access voluntary work, training or education as a stepping stone to 
employment.

We help find activity you want to do – anything from a few hours a week to 
a full-time post – and work with employers to ensure they make the most of 
your skills and experience. 

Will I lose out financially?
No. We provide support to access benefits advice to make sure you are not 
financially worse off. 

Do I have to get a job?
No. We won’t force you to work and we are not connected to Jobcentre 
Plus. We will only contact them if you want support to access their services. 
Our role is to support you if you want to work to help your recovery. 



How will I cope?
Our Employment Specialists will provide help for as long as you need it. They 
will support you to manage your health issues while staying in employment, 
voluntary work, training or education. 

Will I have to tell my employer about Better 2 Work?
No. Better 2 Work is a confidential service and it is your choice whether you 
tell your employer. 

Will employers want me?
People who experience mental ill health have skills and experience which 
are valued by employers. We work with employers to make the most of 
those skills and experience. Many organisations are committed to employing 
people who have experienced mental ill health and recruiting in an inclusive 
way. 

What if I have a job but am off work or struggling at work?
We can help by working with your employer if you want support to return to 
work or stay in your job.  

Who can apply for help?
• Anyone of working age with a mental health issue who receives support 

from 2gether NHS Foundation Trust’s Secondary Mental Health Services

• 2gether NHS Foundation Trust Secondary Mental Health Service teams 
on behalf of service users

• Mental health and employment organisations in discussion with the  
Better 2 Work team

Daniel’s story
I suffer from Obsessive Compulsive 
Disorder (OCD) and depression. I lost my 
previous job due to ill health.

I was referred to one of 2gether’s Health 
& Social Care Centres where I took part 
in a number of activities, including an 
allotment group and walking group which 
helped to improve my confidence to the 
point where I wanted to work again. 

My Employment Specialist and staff from 
other agencies, including Working Links, gave me 
the support and advice I needed to start looking for 
employment. Thanks to them I was able to find my current job with Julian 
Graves. 

Now I feel 1,000% better than when I was out of work and the money is 
very helpful too! There is still a lot of stigma about mental health but when 
I explain my illness to people, a lot of them tell me they have had similar 
experiences. My Employment Specialist has helped me realise there are lots 
of options out there so I have also signed up to do a domestic plumbing and 
heating course at college.

Julian Graves has been very supportive and the best thing about this job 
is that I am meeting and talking to people all the time. The difference is 
amazing because I was really shy to start with. The routine is also very 
important because each day rolls into the next if you are not working. 

I am taking it one step at a time and keeping the responsibility to a minimum 
to start with, so I am only working 15 hours a week which does not affect 
my benefits. 

I keep in touch with my Employment Specialist regularly and know I can 
call on him for help if I have any difficulties. I would definitely advise other 
people in a similar situation to go for it if they feel ready to look for work. 
Your Employment Specialist will help ensure that you do not try to run before 
you can walk. 



I’m interested in Better 2 Work – what do I do next?
• Pick up an application form at any mental health resource centre.  

These centres also have additional information if you want to know  
more about the service

•	Contact your local Employment Specialist.  
Tel: 01242 251441 to find out who this is

•	Visit www.2gether.nhs.uk
•	Write to: Better 2 Work, 43 Rodney Road,  

Cheltenham Gloucestershire GL50 1HX

What if I’m not ready for work? 
If you need support but do not yet feel ready to consider paid employment, 
the following services may help:

Occupational Therapy
Occupational Therapists help you to plan and carry 

out everyday activities at home, leisure and 
work. This helps you to work towards recovery 

by improving your health and wellbeing, 
independence and quality of life. For more 
information contact your mental health 
team. 

Journey 2 Work
The Journey 2 Work course run by 2gether and Jobcentre Plus gives you the 
confidence, practical help and skills you need to progress towards paid or 
voluntary work, training or education. 
For more information talk to your Care Co-ordinator, Occupational Therapist 
or Disability Employment Advisor.

Health & Social Care Centres     
Gloucestershire’s Health & Social Care Centres provide a range of services 
to improve your mental wellbeing, including individual support and group 
work. The Centres work closely with Better 2 Work and Bridgebuilder 
services. For more information, speak to your mental health team or GP. 

Bridgebuilder services
Bridgebuilder services develop individual plans to help you access mainstream 
activities including education, sport, volunteering and art. 
For more information contact:
•	Stroud and Cirencester: Scout Enterprises 

– email jemsweet@scout-enterprises.co.uk  
or tel: 01453 757649 or 07875 303172

•	Cheltenham, North Cotswolds and Tewkesbury: People and Places 
– email people.places@tiscali.co.uk or tel: 01242 521319

•	Gloucester and the Forest of Dean: Independence Trust 
– email bb.messenger.house@independencetrust.co.uk  
or tel: 01452 317465

Volunteering opportunities with 2gether NHS Foundation Trust 
Tel: 01452 891204

For more information on all the options available, contact Better 2 Work  
on 01242 251441.

Visit www.talk2gether.nhs.uk/employment for general information about 
work and wellbeing and details of other agencies that can help you access 
employment.



2gether NHS Foundation Trust, Rikenel, Montpellier, Gloucester GL1 1LY 
www.2gether.nhs.uk

If you would like any of our information in another language or format, 
please ask a member of staff, visit our website www.2gether.nhs.uk, 
telephone 01452 891604 or email 2gether.comms@glos.nhs.uk. Help with 
accessing interpreting and translation services is also available through NHS 
Gloucestershire Community PALS at GuiDE & PALS – Tel: 0800 0151548.
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